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"If software is the answer, what
is the question?”

Rowenna Fielding Gary Shipsey
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Maintain compliance.

Automate manual
processes.

Visibility and reporting
tools.

Manage data subject
rights requests.



Manage data subject rights requests

Manage means what?

* Recognise requests Enable staff to message

: each other?
* Validate requests

Record decisions on
exemptions?

e Locate data

e Review data
Maintain copies of

original and final version?

x] [x] [x] [X]

* Provide response



Visibility and reporting tools

Visibility of what?

 What data do you
collect to demonstrate
compliance?

Reporting on what?

* How many audiences
do you have?




Automate manual processes?

Automate means
what?

Automate which
ones?

* ROPA?
* DPIA?
* LIA?




Achieve compliance?



Maintain
compliance?
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